
Waterside Hotel & 
Leisure Club

Creating a

GREEN Property



INTRODUCTION

Over the past number of years we have seen a massive

increase in the environmental impact we have on the planet

with an increase in awareness of what we are doing to save

the planet for future generations.

Businesses are taking the initiative to actively reduce carbon

emissions, recycle and create a greener business. This

report plans out the commitment and proposals the

Waterside has to contribute to a greener property.

Studies show that more and more guests look at the green

credentials of a property before they book.



SECTION 1
Energy Management



We have already embarked on a 

programme of lightbulb replacement 

throughout the business, by changing to 

LED light bulbs.  This has helped us 

reduce our energy bills.

Sensors have been fitted to corridors and 

communal areas to only power lights 

when areas are occupied.

Continue the use of the CHP unit to 

provide renewable energy to the property 

and use the secondary heat sources to 

heat the pool water.

A CHP (combined heat power) unit is a 

turbine system that produces heat and 

electrical power from gas simultaneously. 

A CHP unit is used for supplying power to 

buildings and hot water for heating 

through highly efficient heat and power 

generation.

We use the heat from our CHP system to 

heat up our swimming pool water which is 

a more energy efficient way than to use 

our gas boilers.

Turn over to see the process.
We plan to install solar panels on the roof 

to harvest the power of the sun.
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Rainwater Harvesting

The current roof space at the Waterside is expansive
and can catch a lot of water, by installing a system of
water buts around the property on the downspouts from
the roof this water can be harvested to water the
grounds and provide irrigation to our plans and shrubs.

River Water

We are currently working with a company to potentially
harvest the river water that currently runs past the
property, we can clean and purify this water to top up
our pools, use in the showers and provide drinking
water to the users of the Leisure Club.



Haven Power currently supply 
our energy to the property 
who source the electricity 
from a renewable source.



SECTION ONE UPDATES

Replacement LED lights have now been completed throughout 90% of the property with continued replacement in

2020, the pending refurbishment works sees a lot of areas replaced with us completing the CV area in the fourth

quarter of 2020.

We are just completing a tender to install solar panels on the roof at the Waterside to help us with our energy

management, this should see completion in 2020. We are also looking at increasing the size of the CHP unit we

currently have on site which again should see completion at the start of this year.

We are still looking into using some of the river water to provide water to top up our swimming pool and provide water to

our showers, this water will be treated using an onsite chemical treatment and filtration system to ensure the water is

safe to use.



SECTION 2
Hotel Bedrooms



HOTEL LINEN

Introduce a guest linen policy 

that encourages the guest to 

reuse the towels provided in the 

bedrooms. Produce tent cards 

to educate the guest that if they 

leave the towels on the floor 

they will be replaced, any 

towels left on the rail they will 

be left.

If the guest is a stay guest 

introduce a bed change linen 

policy to let guests know we will 

change linen every 4 days, 

unless the guest requests a 

linen change sooner. 

CHEMICALS

Check our chemicals are eco 

friendly and that they are 

coming from a company that 

shares the same green values.

PRODUCTS

Source products that don’t 

come in non-recyclable 

packaging, consider the use of 

dispensers in bedrooms instead 

of small bottles.

BAGS AND LINERS

Source bio-degradable bin 

liners and bags to use.

CONSUMABLES

Look at alternative products on 

the tea tray, is there a coffee 

sachet that doesn’t use as 

much packaging?

Can we offer fresh milk instead 

of the small plastic cartons?

WATER USE

Encourage our guests to use 

less water in the bedrooms, we 

can achieve this by producing a 

small tent card to leave in the 

bathrooms next to the bathroom 

sink.

SUGGESTIONS PUT FORWARD



Consider installing guest energy saving 
devices in all guest bedroom so that 

when the guest takes the key card the 
lights and power shut off.

Energy Saving
Devices

The anticipated effect of 
installing an energy saving 

device is the air 
conditioning, lights and 

power all turn off after a 
period of inactivity once the 
room is unoccupied.  Saving 

us unnecessary costs and 
wasting energy 

cooling/heating an empty 
room.



SECTION TWO UPDATES

We have made some great improvements to the hotel bedrooms since the report was first written:

We have introduced a linen change policy into the property where now we change the bedsheets as standard

every 4 days and only change the towels if the guest leaves them on the floor. Since the start of the

programme we have noticed a reduction in the amount of linen we send to the laundry for cleaning.

We have also checked the bin liners we use and can confirm these are 100% recyclable and 99% of the

cleaning products we use are environmentally friendly.

We are still looking at the guest consumables we use and will roll out a new offering once the creation of the

new bedrooms are complete.

We will be updating the guest compendiums in the bedrooms to inform out guests of our green initiatives and

also to encourage them to support our programmes.



SECTION 3
Waste and Recycling



Last year we contracted B and M to collect our waste
from the property, we now recycle 100% of our waste
with none being sent to landfill. B&M Waste Services
also provide us with a Quarterly Environmental
Report. This includes the percentages of waste that
have been recycled/recovered and converted to
Refuse Derived Fuel (RDF).

The data in the environmental reports is verified by
Carbon Footprint Ltd and is a direct appreciation of
waste being diverted from landfill. The information is
represented by number of trees and car miles that
are saved through carbon offsetting, to make it easy
to understand.





We will continue to create recycling areas around the property to allow users to effectively recycle.



SECTION THREE UPDATES

Recycling at the Waterside has got off to a great start with none of our waste going to landfill. 100% of our

waste is either recycled or used to produce diesel that powers the trucks that collect it. We use a zero-carbon

company to process our waste.

Recycling bins have now been installed in the offices, glass recycling bins have been installed behind the bars

with food recycling bins installed in the kitchen and back of house areas. The staff have really engaged in the

programme and are making a positive impact.

Stage 2 will see recycling bins being installed in the Leisure Club to assist members in recycling making it

easier to segregate the waste.



SECTION 4
Food & Beverage



Eating according to the seasons has for
many people been largely consigned to
the past now that you can buy produce,
such as strawberries and asparagus,
year-round thanks to refrigeration,
heated greenhouses and global
transportation. These methods create
“food miles” (the distance the food has
travelled from producer to consumer);
every single mile adds to the food’s
carbon footprint.

To achieve sustainability, food should be
sourced “locally” wherever possible, so
minimising the energy used in
production, transport and storage. It
must also support farmers, sustainable
agriculture and local communities, and
give farmers in developing countries a
fairer deal. Minimising packaging and
food waste is also key.

So what do we do? We keep our eye on
our food miles and we use local
suppliers as much as possible.



FOOD MILES

Meat – 1.4 miles     Fruit and Veg – 1.4 miles     Frozen – 20 miles     Fish – 20 miles     Tea and Coffee 2 miles



INTRODUCING THE RE-USABLE CUPS SCHEME

Our aim is to reduce the number of takeaway cups we use in the 
Club Coffee Shop.  The idea is to offer members and guests the 
opportunity to purchase a reusable mug for a nominal fee. Once 
you have finished your coffee you keep hold of your outer sleeve, 
next time you want a coffee you hand in your sleeve and we 
replace it with a clean mug and fill it with your coffee.  

We are looking to implement this in quarter 2 of 2020.



SECTION FOUR UPDATES

We have been looking at our food suppliers in the Food and Beverage department and looking at where they

deliver from and I am pleased to report that all our suppliers deliver locally within the Manchester postcode.

I am also pleased to report that the companies who deliver more often only travel a couple of miles from

Didsbury.



SECTION 5
Waterside Leisure



To reduce our usage of blue shoe 
covers we have ordered flip flops 

for staff to use on poolside and we 
have asked parents attending for 

swimming lessons to also use 
flipflops.

Blue Shoe Covers



Vending machines are currently located in the 
changing rooms and we have begun to explore 
options on a different type of packaging.

We have also discussed encouraging the use of re-
usable water bottles within the Leisure Club and 
adding in more water fountains around the club.

Are our vending machines as energy efficient as they 
can be?

Vending Machines



Encourage more members to 
cycle to the gym instead of 

driving, now the bike shelter 
is built, we can offer a safe 

place to store bikes.



SECTION FIVE UPDATES

We are still trying to source a replacement bio-degradable shoe cover to roll out throughout our Leisure Club,

we have just purchased flip flops for all the Leisure Club staff to wear whilst they are on poolside which will

reduce the usage.

Our vending machines are the most energy efficient available and are regularly serviced by the company who

owns them to ensure they are operating as efficiently as they can be. All the bottles used are recyclable.

We have now created a bike area in the car park for members to store and secure their bikes which we have

seen an increase in usage, we also predict an increase in usage when the weather improves.


